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Why Cleaning Matters

Cleaning after a bereavement is not merely about tidying up; it's a crucial step in creating an environment that fosters
peace and comfort. A clean space can help clear the emotional clutter that often accompanies grief, allowing room for
reflection, healing, and new beginnings. It transforms a space from a painful reminder to a sanctuary of memories—where
the love shared can be honoured without the weight of chaos.

We understand the sensitivity required in these moments. Our compassionate team approaches every cleaning task with
respect and empathy, ensuring that your home reflects both the love you've shared and the journey ahead. We take the
time to listen, to understand your needs, and to provide a service that feels supportive rather than intrusive.

Choosing Qualitas Cleaning Limited means entrusting your home to a family-run business that prioritises your well-being.
Our dedicated team is trained to handle delicate situations with care, transforming your space into a comforting
environment where healing can begin. We are here to support you every step of the way, allowing you to focus on what
truly matters—honouring your loved one and nurturing your own path to recovery.

Let us help you create a peaceful space that allows for reflection, rememlbrance, and renewal. Together, we can navigate
this journey with compassion and respect.
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Bereavement Cleaning Services

We offer a comprehensive range of services designed to support families during this sensitive time. Our
bereavement cleaning service includes:

* Sensitive Property Cleaning

Thorough cleaning of all rooms, ensuring a respectful approach to personal belongings.
 Deep Cleaning Services

Intensive cleaning of carpets, upholstery, and hard surfaces to restore a healthy living environment.
e Decluttering Assistance

Help with sorting through personal items, providing guidance on what to keep, donate, or dispose of.
 Removal of Unwanted Items

Safe and respectful disposal of items no longer needed, ensuring a clean slate for moving forward.
e Customised Cleaning Plans

Tailored services to meet specific needs, whether it's a quick tidy-up or a detailed deep clean.
e Post-Cleaning Follow-Up

A follow-up call to check in on clients and ensure satisfaction with our services, reinforcing our commitment to care.
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Mental Health Cleaning Services

We recognise the profound connection between a clean environment and mental well-being.
Our Mental Health cleaning services are designed to create safe, nurturing spaces that promote healing and comfort.

e Decluttering Support

Assistance in organising spaces, helping to reduce overwhelm and create a more manageable environment.
e Personalised Cleaning Plans

Tailored services to address specific mental health needs, focusing on areas that require the most attention.
e Creating Safe Spaces

Our team prioritises creating a soothing atmosphere, allowing clients to feel at ease during and after the cleaning process.
e Ongoing Support and Check-Ins

We provide follow-up support to ensure our services have positively impacted your environment and well-being.
e Respectful Disposal of ltems

Sensitive handling and disposal of belongings, ensuring that this process respects emotional connections.
e Collaborative Approach

We work closely with mental health professionals and support networks to ensure our services align with clients’ specific needs.
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Contact Us for A Consultation

You can use our contact form, call or email
contact@qualitascleaning.co.uk to request a call back
to discuss your needs.

Process of Arrangement

From Site to Service with Ease

We will Call You Right Back
One of our friendly team will call you or arrange a call
back at a time that is most convenient.

Walkthrough
We request a walkthrough with you to assess the scope
work required as well as confirm the service plan with you.

Completion of Service

Our team will come on the agreed day and complete the
service as requested.

Aftercare

We will follow up with you after the service, to check- in and
make sure that you have everything you need going
forward. We can offer support on additional services or

arrange follow up cleaning services if required. ‘
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Ongoing Support

Ensuring Lasting Comfort and Care

Qualitas Cleaning Limited

Our commitment to your well-lbeing doesn’'t end when our service is complete. We understand that
mMaintaining a clean, healthy and supportive environment is essential for your continued healing
and comfort. That's why we offer a range of ongoing support services designed to ensure you feel
cared for and supported long after we've finished cleaning.

What We Offer:

Personalised Check-Ins
o Our team will reach out to you after our service to see how you're doing and if there's
anything more we can assist with. Your well-lbeing is our priority.
Follow-Up Cleaning Arrangements
o We can help you schedule follow-up cleaning services to keep your space fresh and
welcoming, tailored to your needs and preferences.
Referrals to Additional Health Services
o We can provide recommendations for local mental health professionals, support groups, and
wellness resources to help you continue your journey toward healing.
Organisational Support
o If you need further assistance with organising your space or managing lbbelongings, our team
is here to help you create a more manageable and comforting environment.
Resource Sharing
o We can signpost you to materials and resources that promote mental well-being, self-care
tips, and strategies for maintaining a peaceful home.
Continued Communication
o We encourage you to stay in touch with us. Whether you have guestions, need cleaning
advice, or additional services, we're here for you.
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